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M/s. KSI Associate
B 3,2nd Floor, No. 39, Lakshmi Apartments,
St. Johns Church Road,

Clevcland Town, Bangalore-560005,
ksiassociate@gmail.com

Contact No.9880366835

21.12.2023

Sub: Award of temporary licensc -cum- commenccmcnt of On-board Catering Services
in train no.20967-68 (OId No: 19201-02), SC-pIlR EXt IIESS.
l{cf: Limitcd l,l-Tendcr no. 2023lIltcTC/wcB/06/M3/DECEMI}EIV0g openctl on
20.12.2023.

With referencc to the subject mentioned above, it has been decidc<l to award you the
tcmporary liccnsc for provision of on-board catering Scrviccs in above mcntioned train for a
pcriod w.e.f 21.12.2023 to 31.113.2024 or takcover of services by ncw
l,iccnscc/l{ailways/IRc'I'C, whichcver is earlier, purely on adhoc basis subjcct to the tcrms
ancl conditions ensluincd in the tender document, which shall form part of ihe Licc,se. l-hc
abovc award of temporary license is subject to the terms and conditions of tcnder documcnt
and Govcrnrncnt of India dircctive to contain COVD.

A)ln view of the above yoll are rcquircd to submit thc Liocnse fee within fivc (05) working
days of issuc of LOA or 05 working days belbre date of commenccmcnt of opcratioi
whichever is later. Lettcr of acceptance is to be subrnitted within hve (05) working days
of issuance of LOA or as advised in LOA along with Sccurity Deposit to be submitted in
oorporatc office as dctailed below:-

Liccnsc fce
GS'.r@r8%
Total
Security deposit

: Rs. 57,999/-
: Rs. 10,440l-
= Rs. 68,4391- (to be paid at IRCTC tWZ): Rs. 6,844/- (10 o/o of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided hercin)

Spl. Security deposit : Rs. 1,10,400/- (to be paid at IRCTC IWZ)
IIDS deposit = Rs. 1,3691- (to be paid at IRCTC/WZ)

llank account dctails of II{C|C/CO is as under:-
Account Name Indian I{ailway Catering & fourism

Corporation I.td.
Account Numbcr 00070s002169
Account Type Current
Bank Name ICICI Bank
Branch Connaught Place Delhi
IFSC Code ICIC0000007

*+ Chequcs will not be accepted

Mnl,,*,
qffqo \r{ offiie orqff,q' rrqr n-a. €edc rrw. fl-raa, ixxr€r*n qr.f. r-i ftofr-rrooot. (wrt{ : 01,t*2t31126s-.o+, Sos , ,r,*rrr#Ll'
Regd. & Corp. Office: 11th



Indian l{ailway Catering & 'l'ourism Colpol-dtion lJd-
Account Numbcr s0200021704368

Dombivali(E), Ihane

HDFC0000175

**Cheques Will not be accepted

2 023/IIICTC/WCB/06/M3/DII CEMBER/08

_a-r_:fa LIr plus applicable GS'I. as per terms and condition of liccnse to
IRC'l'c/ wZ. Bank account details of IRCTC/wZ is as under:-

21.12.2023
be subrnittcd at

'l'hcre is no provisiou for clclaycd payment and failurc to pay as per schedule shall be treatcdas 'default' and action shall bc taken in u..o.dun"" with tcnder conditions.

Invoice will be issued after receipt of payrnent along with GS1numbcr and billing addrcssprovidcd for the same .

Ii) You arc rcquired to starl thc provision of catering services as per advise of IIICTC /WZ.
C)First day of start of catering services in the train will be treated as date of commencement

o1' Onboard Catering Serviccs.

I)) You are required to submit the list of proposed pickup locations for rneal (B/F, lunch &
dinner) along with its addresscs lbr approval of II{C I C. l-he same should bc submitted as

indicated in the enclosed format for acceptance letter.

Il) I1 you fail to accept the offer of award of License and fails to remit license 1be, within the
stipulated timc as advised by IRCfC, Action will be taken as pcr tcrms of clause no. 3.5 of
General Conditions of license- section one.

l') Supply/Sale of Railnccr is to be madc in the train in tcrms of olause no. 2.1.4 (a),(b) & (o)
of Scopc oI Work of the tendel condition on MItp.

(;) Point of Salc machines as per clause 2.3.3 of tender clocument has to bc ensured.

H) All I'}AD items of brands approved in Category A ancl A special by IRCI'C are only to

As per clause 5.3 of Scope of Work "A special sccurity deporit 
"quirul",rt 

to thc value ofmcals to bc supplied for 30 days for each Lit.h.n nominatci for supply of Ilreakl,ast/i.u,ch
/l)inncr to the train in unbundling model shall bc paid by the licensee to IRC'I'C /WZ beforecornmencement of services. Ilank account details of tttC'i'C/WZ areas under:-

Account Nan.rc Indian Itailway Catering a t'uurism Corpo,atiun t.td-
50200021704368

Dorrrbivali (E),'lhane

I IDtrc0000l75

**Cheques Will not be accepted

bc sold in the train.
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2023/IRCTC/WCB/06/1\{3/DIICFIMI}ER/08 21.12.2023

I) IRCTC approvcd, Packed brandcd I{fE items like poha, Upma, Veg meal, Combo meal

etc. with FSSAI licensc and MRP, with best before date has to be available in addition in

train in addition to cooked food.

Striot compliancc of guidelines issucd by Govcrnmont of India, MIIA ancl this offioe for
COVID-I9, in this regard, should be followcd and any violation thcreof shall invoke

pcnalty which may extend upto termination of contract.

Award of licensc is subject to the final outcome of WPs filed in ciifferent Iligh Court,

f'hc terms & Condition of tender document is an integral part of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowlcdge the receipt of this lettor.

K)

L)

(r,,n#lff)"'triL3''
Manager/Tendering

For GGM/Proc.
Ilncl:-'fendcr Documcnt

Cony:-

GGM/WZ - to providc date of commcnoement as per present train schedule.
GGM/MCS - lor kind inlormation and necessary action plcase.
AGM/MCS - for ki,d informatio, and neocssary aotion plcase.
AGM/Fin - for kind information and necessary action please.
ccntral control - lbr kind inforrnation and necessary action please.
AGM-IT - for kind inlorrnation and uploading on Iltcl'c portal.
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2023/rRCTC/WCB/06/1\{3/DECEMI}EIV08 21.12.2023
Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group (]cneral Manager/WZ
II{CTC /WZ

Sub: Award of tcmporary liccnse -cum- commencement of On-board Catcring Scrviccs
in train no.20967-68 (Old No: 19201-02), SC-I'BI{ EXI'}I{ESS.
llef: Your office lctter no.2023llllCTC/WCBl06lM3ll)ECEMIlElV0S dt. 21.12.2023.

With rcfercnoc to abovc, I/wc hereby convey my/our acceptance of the tcrtns and conditions
of thc temporary lioense.

Sccurity dcposit as pcr clausc 2.8 of Gcneral oonditions of license- section onc'l'O IIE I'>AII)
A'I' CORI'ORATII OF'}'ICE : -
'frain no. Sccurity

deposit
f'otal Bank Details Demand draft/Bankers

chcque/RTcSAIIIFT No./Bank
Guarantee

Liocnsc fec as pcr olause no.2.9 oI (icneral conditions of license- section onc'l'O ItE I'AII)
A'I WZ.
'frain

no.
Liocnse Iree GST

@r8%
Total Bank

Details
Dcmand drall/llankers
chcq ue/I{'lG S,AIIIIFT No.

Special security Dcposit as per olause no. 2.10 of General conditions of license- section onc
'IO I}8, I'AID AT II{CTC / WZ

Furthcr dctails of meals (B/F, lunch & dinner), pick up locations for the above trains are as

undcr:-

Train no. Servicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

20967
B/F
Lunch To be supolied bv IRCTC/WZ
Dinner

20968

Dinncr
B/F
Lunch To be supplied bv IRCTC/WZ
Dinner

IIICTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

IlWe am/are ready to commence services in the above train as per advise of IRCTC.

Signaturc: /(_ry..d"l,t,r,)4;. 
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dl,t'.

raln no. Special sccurity
Deposit

fotal Bank Details Dcmand Draft/llanki:rs
Cheque/RTGS/NIIF'f No.



2023lIRCTC/WCB/06/M3/DECEMBER/08
M/s-
Name of authorized
person
Datc
Place
Seal of thc liccnsec

2t.12.2023
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